
Technical Writing is 
Awesome

…I promise



What do technical writers do? 

And why would a company hire technical 
writers? *

*There is a widespread belief—one with no historical or grammatical foundation—that it is an error to begin a sentence with 
a conjunction such as and, but, or so. In fact, a substantial percentage (often as many as 10 percent) of the sentences in first-
rate writing begin with conjunctions. It has been so for centuries, and even the most conservative grammarians have 
followed this practice.

--Chicago Manual of Style



Measures of Excellence in 
Technical Documents
Stolen, in good faith, from Technical Communication, 11th ed. By 
Mike Markel



Honesty

(Tell the truth!)



Clarity

(Make stuff easy to understand!)



Accuracy

(Make sure all the stuff is there!)



Comprehensiveness

(Don’t leave stuff out!)



Accessibility

(Make stuff 
easy to find!)



Conciseness

(Put more 
information in less 
space!)



Professional Appearance

(Make stuff 
look good!)



Correctness

(Check your grammar and spelling!)



The Why

(Why the heck am I reading/doing this?)



Research and Working With SMEs

Here's a tip: write down my information and contact me later when you have questions. 
Jolie.Simons@Envestnet.com |  https://www.linkedin.com/in/joliesimons



Guiding Principles of Good 
Technical Writing

• Audience
(Who’s reading this?)

• Purpose
(Why is this needed? What should the audience learn?)

• Delivery
(Is this the best way to teach these ideas?)



Exercise Time!


