Technical Writing is
Awesome

...| promise



What do technical writers do?

And why would a company hire technical
writers? *

*There is a widespread belief—one with no historical or grammatical foundation—that it is an error to begin a sentence with
a conjunction such as and, but, or so. In fact, a substantial percentage (often as many as 10 percent) of the sentences in first-
rate writing begin with conjunctions. It has been so for centuries, and even the most conservative grammarians have
followed this practice.

--Chicago Manual of Style



Measures of Excellence in
Technical Documents

Stolen, in good faith, from Technical Communication, 11t ed. By
Mike Markel
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lonesty

(Tell the truth!)

Sep 07, 2017

Equifax discovered the unauthorized access on July 29 of this year and acted immediately to stop the intrusion.




Clarity

(Make stuff easy to understand!)
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Accuracy

(Make sure all the stuff is there!)
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Comprehensiveness

(Don’t leave stuff out!)

JASON, LET'S PLEASE LET ME ALL RIGHT, BUT AS SooN || YoU MIGHT HAVE
GO.IT'S TIME Mo, FINVSH IT! PLEASE AS YOU'RE DONE, I WANT MENTIONED
- FOR BED. WAIT! 1 PLEASE PLEASE! YoU UPSTAIRS. THAT YOU'RE 1 MIGHT
JUST WANT \ -~/ oK, I CURRENTLY HAVE,
To FINISH
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Accessibility

(Make stuff
easy to find!
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conciseness
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(Put more
information in less
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Samsung
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Business

Aims to reinvent and replace service-intensive
copiers with superior multifunction printing

September 12, 2016

Palo Alto, Calif., and Suwon, South Korea, Sept. 12, 2016 — HP Inc. (NYSE: HPQ), the world leader in printing, today announced a definitive agreement to
acquire Samsung Electronics Co., Ltd.'s (005930.KS) printer business in a deal valued at $1.05 billion.

The acquisition positions HP to disrupt and reinvent the 55 billion copier industry, a segment that hasn't innovated in decades. Copiers are outdated,



Professional Appearance
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Read more >>

Iseman Theater 1156 Cha

Yale School of Art’s Art & Social Justice
Initiative Announces a Graduate

§ Teaching Program at the Manson Youth
Institution in Cheshire, Connecticut in
Partnership with the Yale Prison
Education Initiative at Dwight Hall

Yale School of Art seeks tenure-track faculty in
Painting and Printmaking




Correctness

(Check your grammar and spelling!)




The Why

(Why the heck am | reading/doing this?)




Research and Working With SMEs

Here's a tip: write down my information and contact me later when you have questions.
Jolie.Simons@Envestnet.com | https://www.linkedin.com/in/joliesimons




Guiding Principles of Good
Technical Writing

* Audience
(Who's reading this?)

* Purpose
(Why is this needed? What should the audience learn?)

* Delivery
(Is this the best way to teach these ideas?)
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